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January 25™, 2010

Docket Control

Arizona Corporation Commission
1200 W. Washington Street .
Phoenix, AZ 85007

Re: Docket No. W-03936A-01-0966
Docket No. W-02450A-01-0966

Decision No. 65277

2010 Annual Water Loss Report

Enclosed please find copies of our water sold and water loss report for the calendar year of 2010.

This past year we had a total of fourteen (14) leaks and replaced three (3) meters that were not operating
properly resulting in very low usage readings. We have strived to keep our lines leak free; we know we
have unaccountable water losses from time to time. These include occasional losses we cannot calculate

when a leak occurs.

Our water lines consist of approximately 30 miles of pipe through rural areas. We are unpaid volunteers
who diligently respond to leaks and strive to repair them in a timely manner. Our customers help watch
for leaks and we continuously monitor our lines and visually inspect monthly when collecting meter reads.
Most of our lines as mentioned above are in rural areas and a leak is not always discovered as quickly as
we would like and will continue to monitor as best we can.

Please contact me with any questions regarding this report.

Sincerely,
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Susan Haas, Statuary Agent ﬂ;}; | O
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